
  Massage Establishments Licence 

Police Licensing Office 



  Massage Establishments Licence 

• Cap.266 Massage Establishments Ordinance. 

• The Commissioner of Police is the licensing authority of the 

Massage Establishment Licence, who may in his absolute discretion, 

grant a licence and may impose such conditions he thinks fit. 



  Massage Establishments Licence 

• Cap. 266 is not applicable to: 

a) Hospital or clinic managed or controlled by the Government or Hospital 
Authority, healthcare facility/nursing home operated by a person under 
Private Healthcare Facilities Ordinance (Cap. 633), and nursing home 
within the meaning of Residential Care Homes (Elderly Persons) 
Ordinance (Cap. 459); 

b) Military hospital or maternity home of the Hong Kong Garrison; 

c) Medical establishment operated by a medical practitioner registered 
under Medical Registration Ordinance (Cap. 161); 

d) Hair salon or beauty parlour, where the massage is administered in the 
premises in full of view of customers resorting thereto; 



  Massage Establishments Licence 

• Cap. 266 is not applicable to: 

e) Physiotherapy establishment operated by physiotherapist registered 
under the Supplementary Medical Professions Ordinance (Cap. 359); 

f) Massage establishment where no massage other than face, scalp, neck, 

shoulder, hand, arm or foot (up to knee) massage is administered to 

customers or no full-body massage is administered to a customer by a 

person of the opposite sex; 

g) Chinese medicine premises operated by a registered Chinese medicine 
practitioner under the Chinese Medicine Ordinance (Cap. 549); and 

h) Chiropractic operated by a chiropractor registered under the 
Chiropractors Registration Ordinance (Cap. 428). 



  

   

 

   

Massage Establishments Licence 
• Point to note: 

• A fit and proper person should be appointed to be the licensee. 

• Prescribed Fee 
• New licence : HK$12,900 

• Renewal : HK$5,030 

(Renewal application should be made not more than 3 months 

and not less than 2 months before expiry) 

• Required Documents: 
• Refer to Annex C to F of 

“A Guide to Application for a Massage Establishment Licence” 
(available at Police Public Page) 



  Massage Establishments Licence 
• Application process: 

 Consult the Planning Department whether a planning permission is 
required; 

 Application for Massage Establishment Licence can be made in person, 
by mail or online with required documents, to the Police Licensing 
Office; 

 Police would refer the application received to relevant government 
departments (e.g. BD, FSD, or HAD) for their comments; 



  Massage Establishments Licence 
• Application process: 

 “Approval-in-Principle” will be issued by the Police Licensing Office 
normally in 35 working days if no objection is received regarding the 
application; 

 Applicant to report to the Police Licensing Office about the 
completion of the decoration/renovation work for further 
assessment by respective departments; 

 Licence will be issued after all relevant departments confirmed the 
compliance of all requirements. 



   Massage Establishments Licence– Online Application 



   Massage Establishments Licence– Online Application 



   Massage Establishments Licence– Online Application 



   Massage Establishments Licence– Online Application 

‘iAM Smart’ 



   Massage Establishments Licence– Online Application 

Fill in personal particulars and business 
details, such as: 
(i) Business name and address; 
(ii) Operation hours; 
(iii) Employment history; 
(iv) Details of manager; 
(v) Target customers; 
(vi) Percentage of male and female staff; 
(vii) Types of massage services provided etc. 



   Massage Establishments Licence– Online Application 

Reminder: 
Accurate email address is 
required as updates will 
be sent to the applicant’s 
email. 



   

 

 
  

 

 

Massage Establishments Licence– Online Application 

Applicant can upload supporting documents, 
such as: 

• Identity document/ Proof of entitlement 
• Letter of approval from TPB 
• Floor plan 
• Sketch of signs of the massage establishment 
• Tenancy agreement 
• BR / partnership agreement 
• Photographs of the staff uniform etc. 

PLO staff may contact the applicant for 
supplementary documents. 



   

  

 

Massage Establishments Licence– Online Application 

Digital sign through ‘iAM Smart’ 
(‘iAM Smart+’ account only) 

or 

Use mouse to sign the form 



   

 
  

Massage Establishments Licence– Online Application 

Remember to mark down 
the reference number! 



   

   
 

 

Massage Establishments Licence– Online Payment 

Email will be sent to the applicant 
when the application is approved. 

The applicant can go to ‘Online 
payment’. 



   Massage Establishments Licence– Online Payment 

Enter the authentication code 



   Massage Establishments Licence– Online Payment 



   Massage Establishments Licence– Online Payment 

Available payment methods: 
• JCB 
• Mastercard 
• Visa Card 
• UnionPay 
• PPS 
• FPS 



   

  

Massage Establishments Licence– Online Payment 

Applicant will receive email for 
confirmation of payment. 
He/she can collect the licence afterward. 



    Collection of the Massage Establishments Licence 

 Collect the paper licence at Post Office/ by mail; and 

 Retrieve the e-licence via “HKP e-Licence” Mobile Application 
(警察牌照易). 



    “HKP e-Licence” Mobile Application  



    “HKP e-Licence” Mobile Application  

Input 
HKID 

number 

One 
Time 

Password 



    “HKP e-Licence” Mobile Application  



    “HKP e-Licence” Mobile Application  

Input 
HKID 

number 



    “HKP e-Licence” Mobile Application  
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