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Agenda 1.1: Provision of e-services for Certificate of Compliance 

(CoC) 
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 Agenda 1.1 
Provision of e-services for Certificate of Compliance (CoC) 



Provision of online services for Certificate of Compliance (CoC) 

E-tracking E-submission E-licence E-payment 



 

E-tracking 
• Applicants can check the status of their applications at the Licence Application Tracking Facility website (www.licensing.gov.hk) 

XXXXXXXXXXX XXXXXXXX 
XXXXXXXX 

XXXXXXXXXXX 

http://www.licensing.gov.hk/
www.licensing.gov.hk


E-payment and E-licence 

E-licence E-payment 

• Applicants may choose 
to make payment 
through 
• Internet banking 
• PPS 
• FPS 
• E-Cheque 

• Applicants may choose 
to receive a PDF copy 
of the CoC by email. 

@ 

CoC 



     
    

   

E-submission 

How to submit a new 
application for Certificate of 

Compliance for a Club 



1 



2 



 

 

 

Read the Notice 
to applicant 

carefully 

P

3 

4 

Fill a New Form 
4a 

Upload a saved form 

Input the password 
of the saved form 

4b 
Open a Saved Form 



 

Type in the information 

5b 

5a 
Use iAM Smart to fill in your 

personal information 



6 

P P

P P

Specify if  “Others” is selected 

Specify if Liquor is supplied if 
“Drinking” is selected 



    

7 

8b 

8a 

8a ALL facilities provided are restricted to the use of members 8b SOME facilities provided are restricted to the use of members 



9 
9a 9b 

9b9a 



 

10 

Upload your 
signature 

12 

13 

P

Read the Declaration by 
applicant carefully 

11 



Upload Required Documents 

14 

P

P

15 



 

 

16 

Please check information before 
submission. 

18 

xxxxxxxx 

17 

17b Sign with Digital 
Certificate 

17a 

Sign with iAM Smart 



20 

19 

Caution: Please securely store this file and its password 
to enable future form completion by loading the file. 
This system does not retain any form data associated 
with this file. Please be aware that if the file is lost or 
the password is forgotten, the entered data cannot be 
recovered. 

Save the current form for future 
form completion (Refers to Step 
4b for details) 

 
  

  
     

  

 
 



22 

21 



 

 

To Print / Download the 
submitted form for reference 

xxxxxxxxxxxxxxxxxxxx 

23 

Please keep this Transaction Reference Number 

24 



     
    

     

E-submission 

Retrieve, review and digitally sign 
the pre-filled online application 
when third party consultant is 

engaged 



 

  
 

Club 
Operator 

Consultant 

Online 
application 

Office of 
Licensing 
Authority 

Pre-fill and save for the 
club operator to review 

 Retrieve 
 Review 
 Sign digitally 

Submit 



  

 
  

  
     

  

 - 17 

Save the current form for the 
club operator to review 

Caution: Please securely store this file and its password 
to enable future form completion by loading the file. 
This system does not retain any form data associated 
with this file. Please be aware that if the file is lost or 
the password is forgotten, the entered data cannot be 
recovered. 

18 

Step 1 16 are the same 

Consultant 



 

   
 

19 

Saved in local computer 

Club 
Operator 

Send the downloaded 
file and password to 
the club operator for 
review and sign digitally 

20 

@ 

Consultant 



 

21 

22 

Club 
Operator 



 

  

 

P

Read the Notice 
to applicant 

carefully 

23 

24 

Open a Saved Form 

Upload a saved form 

Input the password 
of the saved form 

25 



 

 

27 28a 

Sign with iAM Smart 

28b Sign with Digital 
Certificate 

26 

Please check information before 
submission. 

xxxxxxxx 



     
 

E-submission 

How to sign digitally with 
iAM Smart 



  
 

  
  

30a 

28a 
Open the 

iAM Smart 
application in 
your mobile 

phone 

28a 
(ii) 

28a 
(i) 

28a 
(iii) 



   

 

Scan this QR code with iAM 
Smart application in your 

mobile phone 

28a 
(iv) 

28a 
(v) 

Same with 28a(i) 



  
 

 

Verify with 
Touch ID / PIN 

28a 
(vii) 

28a 
(vi) 

xxxxxxx 
Successful signed 

digitally 

28a 
(viii) 

29 



31 

30 



 

 

To Print / Download the 
submitted form for reference 

xxxxxxxxxxxxxxxxxxxx 

32 

Please keep this Transaction Reference Number 

33 



Other available e-forms 

• Application for a CoC (New) 
• Application for renewal of a CoC 
• Application for transfer of a CoC 
• Application for alteration / refurbishment in licensed premises 
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