Chatbot-as-a-Service
for Digital Government

Mr. Anthony CHIU
Assistant Commissioner (Data Platforms)
Digital Policy Office




Set up of Digital Policy Office

Advance Development of Digital Government

Led by the Commissioner for

D igita | Pol icy Office Digital Policy, to formulate
policies on -
® digital government;
Cy R ice of the Government Chief Information Officer
‘ %“Q ;l gEGovernme;t ofGthe Hong Kong ;DSG';I A:Irlrlin‘:strative Legior? i + % . d at a g O Ver n an C e) an d
\R . \;-,-/ of the People's Republic of China REREHAR . .
: ® information technology
The Chief Executive's
2023 Policy Address . .
Promote data-driven, people-centric, and outcome-based

digital policies within the Government and across sectors




Chatbot-as-a-Service Facilitates Chatbot Development
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Chatbot-as-a-Service
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GovHK Chatbot Bonny

Easy-to-access to recent and
popular Government Services

m[cly,

|
Immigration Department reminds you
of visa and passport renewal

env | Bonny helps you find forms v

More Information

Find Government Services
via interactive dialogues

Popular Services / Forms

Type Here (No personal data pls)

eEnv [Bonny Helps You Find Forms v

2024-11-23 1:10 pm

” Weather forecast for this afternoon and
- tonight:

Mainly cloudy. Sunny intervals in the
afternoon. One or two light rain patches
later. Moderate to fresh northerly winds,
becoming east to northeasterlies,
occasionally strong offshore at night.
Outlook :
Windy in the next couple of days.
Becoming strong northerly winds on
Tuesday. Temperatures will fall
progressively. Cool in the morning with
minimum temperatures of around 14 to
15 degrees midweek next week.
Becoming fine and dry.
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driving licence related applications

2024-02-158:44pm

”. Would you like to drive in Hong Kong or

< overseas? é

1.Overseas
2.Hong Kong

Type Here (No personal data pis
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Enquire local weather
information




More Chatbots on Chatbot-as-a-Service

GeoFun assists in answering
public questions related to
Common Spatial Data
Infrastructure, spatial data and
Geospatial Lab.

answering frequently asked
guestions related to “Trade
Single Window”.

&

Genie assists in answering
frequently asked questions
related to dog licences.

N / Big Waster Chatbot assists in
answering public enquiries on
the content of “Carbon Neutrality
and Sustainable Development”
website.




Interaction between Chatbots

1 3 Reply user:
According to the

What is a law, you are

dog required to
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Interaction between Chatbots
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How's the weather today?

You seem to be asking about weather-related
question. Let me help you ask Dr. Tin...

®- Bonny helps you find,
- Dr. Tin to ask about
local weather information

Weather forecast for this afternoon and tonight:
Mainly cloudy, Bright periods in the afternoon.
Moderate easterly winds.
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How's the weather >\
today?




Generative Al for Developing Chatbot Knowledge
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Al generates the Admin review
Q&As based on and apply to
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Generative Al for Developing Chatbot Knowledge

Al generates Q&As on Driving Licence

- Generated Question Generated Answer

How to Apply for Driving To apply for driving licences, you must, first of all, complete the
Licences? relevant application forms...
BIREBAEN MR GNBRER R RPN AR - SR CIE R EE M MR RS P RS

2  Canlapply for driving ...After you have completed and originally signed the application
licence by post? form, return it, together with the relevant supporting documents and

the appropriate fee, by post...
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Al assists in building
chatbot knowledge
base

o Exploring using Generative Al + Retrieval-
' Augmented Generation (RAG) to answer public
Inquiries
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Smart Speaker for Geospatial Lab Chatbot

Welcome to
Geo |

A Smart City is a city that
uses technology and data
to improve the quality of
life for its citizens and
enhance sustainability...

What is Smart City?
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Chatbot-as-a-Service Supporting

BlMate
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and more...
Big Waster
— ACE Chatbot

“REP” Chatbot

“CEATE” Chatbot
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Facilitating Cross-boundary Data Flow within
the Greater Bay Area

The “Standard Contract for Cross-Boundary Flow of Personal Information within the Guangdong-Hong
Kong-Macao Greater Bay Area (Mainland, Hong Kong)” (“The GBA Standard Contract”)

. = S e

® The Innovation, Technology and Industry Bureau and the Cyberspace Administration of China jointly announced on 13 December 2023 the “GBA
Standard Contract” facilitation measure, with the aim to promote the safe and orderly cross-boundary flow of personal information within the GBA.

® Adopted on a voluntary basis, the GBA Standard Contract is a pre-designed contract template. Individuals and organisations of both Hong Kong
and the nine Mainland cities in the GBA (namely, Guangzhou, Shenzhen, Zhuhai, Foshan, Huizhou, Dongguan, Zhongshan, Jiangmen and
Zhaoqing) may enter into a GBA Standard Contract.

® The Chief Executive's 2024 Policy Address announced the extension of the facilitation measure on the GBA Standard Contract to all sectors,
promoting more cross-boundary services to benefit the public and businesses while facilitating data flow throughout the Greater Bay Area. Digital
Policy Office has extended the measure to all sectors on 1 November, 2024.
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