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Al Supercomputing Centre
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Cyberport is preparing the
establishment of Al Supercomputing
Centre in phases, from the 2"d half of
this year onwards

The Hong Kong Special Administrative Region
of the People's Republic of China
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Al Subsidy Scheme

Al Subsidy Scheme
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Nurture Talent and Promote R&D

Document Editing Copilot Application
powered by LLM for government pilot use

New “Hong Kong Generative Al |
Research and Development Center” :
(HKGAI) for R&D on generative Al and

HK-based Large Language Model (LLM) 1 Improve Work
7 Efficiency

o o oy,

~

HKGAI’s own Help Hong
* Draft documents generative Al Kong master

o Transl
ansiate technology related Al

documents

e Summarise
document content

and LLM technologies

FBERAA T BB RO
Hong Kong | Research
Generative | & Development
Al | Center




Ethical Al

Framework

@

Ethical Al
Principles

Al Governance
Structure

Ethical Al
Framework

Al Application
Impact
Assessment

Al Practice
Guide




Al Adoption in 1823 Contact Centre

Expansion of
1823 Chatbot

Generative Al for
drafting written replies

Speech recognition
& SMS-on-demand

Voicemail
Transcription
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Welcome! t am Chatbot Tammy &
You can ask me questions in English!

You can ask me questions on specific
topics, such as (g International Driving
Permit, 0Id Age Allowance, () Dog
Licence. & Electrical Worker
Registration, Y Application for Public
Housing and Purchase of Subsidised
Housing, and ¢’ Environmental and
Food Hygiene

For enquiries on other areas, | will try to
find the relevant frequently asked
questions and departmental websites
for you.
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